
August 17,201 1 

2330 Gravel Drive, Richland Hills, TX 76118 
Post Office Box 470458, Ft. worth, TX 76147 

Phone: 817-708-8430 - Fax: 817-887-1738 

PUBLIC SERVICE 
COMMISSION 

Kentucky Public Service Commission 
P.O. Box 615 
Frankfort, KY 40602-061 5 

RE: Lifeline Support 
FIJSF Support 

To Whom It May Concern: 

In accordance with the Orders of This Commission, New Talk, Inc. files its Annual Lifeline Certification 
and Verification Form. This form was also filed with the Universal Service Administrative Company as 
required. This filing reflects that New Talk has zero Lifeline subscribers in the State of Kentucky. 

Please let me know if there is anything else that is needed to comply with Commission rules. 

Vice President 

Encl. Copy of Certification & Verification filed with USAC 



AMENDED 

Annual Lifeline Certification & Verification 
Complete Section 1,2,3, or 4. Then complete the chart below. 

1. 
F and sign below) 

Eligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A through 

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically 
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the 
company listed below has procedures in place to review income documentation and that, to the best of my 
knowledge, the company was presented with documentation of the consumer’s household income. I am an 
officer of the company named below. I am authorized to make this certification for the Study Area(s) listed 
below. 

OR 

2. Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State (complete columns A 
through C and sign below; complele columns D and E ifrequired by your state commission) 

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in 
place in the state(s) listed below. If any L,ifeline customers of the company listed below qualify based on 
income, I certifL that the company listed below is in compliance with state Lifeline income certification 
procedures and that, to the best of my knowledge, documentation of income was presented. I am an officer of 
the company named below. I am authorized to make this certification for the Study Area(s) listed below. 

OR 

3. [z1 Wireless Eligible Telecommunications Carrier (ETC) serving Non-Federal Default State that does not 
assert jurisdiction over Wireless ETCs, and, therefore, are following federal default certification and 
verification procedures (complete columns A through F and sign below) 

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically 
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the 
company listed below has procedures in place to review income documentation and that, to the best of my 
knowledge, the company was presented with documentation of the consumer’s household income. I am an 
officer of the company named below. I am authorized to make this certification for the Study Area(s) listed 
below. 

OR 

4. I certify that my company has not claimed federal Low Income support for any Lifeline customers in 
2 0 1 0 / 2  0 11 (insert current year). 



r----- -7-- 

A 

Company Name* 

New Talk, Inc. 

€3 

SAC 
(6 digit 
number) 

439030 

I New Talk, Inc. 1259022 

New Talk, Inc. 1269018 
I 

C 

State 

OK 
AL 

D E 
Customers 
Found to Customers 

Surveyed 
or Verified 

F 

Non- 
Responding 
Customers 

* Companies with more than 5 SACS in any of the categories enumerated as 1-4 above may attach an Appendix with the 
requested information for the chart. 

Brian Younq 
(Printed Name of Officer) 

Vice President 
(Title of Officer) 

Judith A. Rilev 
(Person Completing this Sample Letter) 

405-755-8177 

(Contact Phone Number) 

2330 Gravel Drive 
Richland Hills, TX 76118 
(Company Address) 

Ausust 11, 2 0 1 1  
(Date) 

Submit to USAC using only ONE method: 

Fax to: (202) 776-0080 
E-mail to: LiVeiifications~,iisac.o~~ 
Mail to: W A C  - Low Income Program 

2000 L Street, NW, Suite 200 
Washington, DC 20036 

Deadline: August 31'' 


